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MESSAGE FROM THE CEO
BY MS WENDY DELMAR
A hearty welcome to the
second issue of the Caribbean
Association of Banks Inc. (CAB)
newsletter for the year 2020. In
this issue, we explore and
discuss developments over the
period April - June. I am especially thrilled to highlight episode
two of the CABCast- The Caribbean Banking Podcast, where I
interview Mr. Nigel Baptiste, President and Chief Executive
Officer of Republic Financial Holdings Limited (RFHL). We discuss
RFHL’s acquisition of several Scotiabank operations in the
Eastern Caribbean and the stellar performance of the Group for
the second half of its financial year. Additionally, Mr. Baptiste
shares his personal style and philosophy in particular, his
thoughts on leadership, especially in times of crisis. This was a
truly rich discourse and we are pleased to share with you, our
valued members.
The phrase “unprecedented times” has become all too familiar in
recent months. Yet, the events which have transpired both
regionally and internationally due to the COVID-19 pandemic are
nothing short of unprecedented. In the last iteration of the CAB
newsletter the effects of the pandemic within the Caribbean
region were largely in the early stages. However, by mid-April
several Caribbean nations had imposed either curfews or 24 hour
‘lockdowns’ aimed at flattening the curve and slowing the incountry spread of the virus. Consequently, for many of us
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within the region, we found ourselves, literally overnight, thrust into unchartered waters and
navigating our new reality of curtailed social interactions while working from home. In addition, due
to the abrupt halt in visitor arrivals to our highly tourism dependent nations there was a
corresponding increase in job losses.
In addressing these unforeseen developments, I am truly heartened by the robust and dynamic
response of the region’s banking and financial services industry. During this period, banks and
financial institutions have successfully maintained reasonable levels of productivity and satisfied
customer demands by fully utilizing various online platforms. Further, the commitment of several
banks and financial institutions to offer loan repayment moratoriums to adversely affected clients is
testament to the sensitivity and awareness of the industry to the needs of present. Finally, given
current circumstances in the region, I wish to emphasize the need for members of the industry to
focus on agility and adaptability when addressing identified challenges and challenges yet to come.

Wendy Delmar
Chief Executive Officer
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CARICOM Real Time
Gross Settlement
Payment System

RFHL Success – Sit down
with Nigel Baptiste
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The Caribbean region
is comprised of the
world’s
largest
grouping
of
small
island
developing
states and in many
respects the saying
“better together” is
highly applicable. In
have been significant and

adverse

developments

in

the

region’s banking and financial services industry with
specific mention of de-risking and the loss of several
correspondent banking relationships. It is against
this backdrop, that the CAB advocates an inward
approach, which builds on the ideals of regional
As of October 2019, Republic Financial Holdings Limited
(RFHL) successfully closed the acquisition of seven (7)
Scotiabank operations in the following islands: Anguilla,
the Commonwealth of Dominica, Grenada, Saint Kitts and
Nevis, Saint Lucia, Sint Maarten, and Saint Vincent & the

integration aimed at improving the productivity and
effectiveness of the industry. The CAB is therefore
pleased
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Grenadines. This acquisition expanded the RFHL team
and significantly broadened the Group’s asset base. This
was certainly a highly commendable achievement for
RFHL and further highlights the unique opportunities
presented for regional banks as we continue to witness
the migration of international banks in particular the exit
of Canadian banks from the Caribbean region.

Cybersecurity in the
wake of COVID-19
The rapid and unprecedented transition to online
platforms has brought to the forefront the grim

In addition, the Group recorded a substantial profit for

and ever-present reality of cyber threats and

the second half of its financial year which ended on

attacks.

March 31, 2020. Though there was a decline in the half-

members within the industry to remain vigilant

year

and to put in place the necessary safeguards to

on

half-year

performance
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Group,

the

attainment of a noteworthy profit in the midst of the
COVID-19

pandemic

cannot
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overlooked
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or

understated. The success of such a feat is testament to
the sound leadership and tireless work ethic of the RFHL
team. CAB was granted an exclusive interview with Mr.
Nigel Baptiste, President and Chief Executive Officer of
RFHL, to further discuss the Group’s achievements to
date. The conversation was extremely insightful and casts
the spotlight on the largely untapped potential of our
regional banks to meet and exceed expectations.
We invite you to listen to the podcast HERE
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The Atlantic Hurricane
Season and Caribbean
SIDS
As the region continues to address the ramifications of the
COVID-19 pandemic, there has been growing concern
surrounding the level of preparedness and overall ability
of Caribbean states to manage the estimated economic
and social effects should major hurricanes make landfall
this year. Given the inherent geographic vulnerability of
Caribbean nations to hurricanes and the unique economic
challenges faced by small island developing states (SIDS),
it is imperative that the region’s banking and financial
services industry act prudently and proactively to be well
positioned to provide the necessary support and relief
post disaster. Consequently, at this juncture, it is advised
that banks and financial institutions continue to review
and update their business continuity plans to facilitate
productivity should the unforeseen occur. In addition, this
is undoubtedly a great opportunity to review portfolio
insurance

policies

and

to

discuss

with

clients

the

collateral being used against lending facilities.

The return to physical
offices
There have been incipient signs throughout the region
that for many, the era of working from home has come to
end. As several Caribbean nations maintain success in the
effective containment of the in country spread of the
COVID-19 virus, previously implemented measures related
to the scaling down of economies and social distancing
are gradually being lifted. While we are encouraged by the
management of the pandemic within the region, we
implore

all

individuals

to

continue

adhering

to

the

protocols established by respective Governments as we
return to our on-site workspaces.
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CAB continues to advocate on matters affecting the region: top HIGHLIGHTS
Though this quarter was indeed a trying period for the CAB as the realities of the pandemic reached the
shores of our region, the secretariat continued to maintain high levels of productivity albeit outside of the
physical office. In particular, the CAB continued to advance its advocacy efforts and maintain visibility as
the organisation was represented by CEO, Ms. Delmar at several speaking engagements.

CAB Panel Discussion
It was evident, from the onset, that banks
and financial institutions would have to
respond swiftly and robustly to mitigate the
largely unavoidable and negative fallout of
the current situation (lay-offs and loan
repayment challenges). In response, the CAB
facilitated a panel discussion on May 19, 2020
with key experts to sensitize the public of
the industry’s response to the crisis and to
deliberate on the way forward. This session
was moderated by Ms. Wendy Delmar.

READ MORE>>

CANTO Conversations
Ms. Delmar had the distinct pleasure of
being a featured guest on the Caribbean
Association of National Telecommunication
Organisations (CANTO) Conversations series.
In this session, Ms. Delmar discussed the
Caribbean’s banking and financial services
industry response to COVID-19 and the role
of telecommunications in the industry.

READ MORE>>

COVID-19 and the Economy – Saint
Lucia
The CAB is headquartered in the island of Saint
Lucia and therefore Ms. Delmar participated in the
national level panel discussion on the
macroeconomic impact of COVID-19 on the
domestic economy. During this session, the efforts
being undertaken by banks in Saint Lucia and
across the region were highlighted. Consideration
was also given to the immediate impact of the
COVID-19 pandemic on the banking sector both
nationally and regionally.

READ MORE>>
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Our top HIGHLIGHTS

Caribbean Broadcasting Union
The CAB was afforded a unique opportunity
to engage participants of the region’s media
and broadcasting industry as Ms. Delmar
discussed the impact of COVID-19 and the
response of banks and financial institutions.

Inspired Living Series – Savings and
Investment
As part of the CAB’s continued efforts to expand
financial literacy and to empower individuals to
make wise financial decisions, Ms. Delmar
discussed the concepts of savings and investment
and impressed upon individuals the need to go
beyond our traditional perspectives of savings.
Additionally, attention was given to the benefits
and potential drawbacks of availing oneself of the
moratoriums currently being offered to mitigate
the financial impact of COVID-19 on clients

READ MORE>>

This Woman Can
In her capacity as CEO, Ms. Delmar
participated in the “This Woman Can”
podcast which shines a light on women in
leadership positions. The conversation is
centered around providing encouragement
and guidance to women as they overcome
challenges and advance their careers.
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DOWNLOAD OUR TRAINING CATALOGUE
LET'S SOCIALIZE

WWW.CAB-INC.COM
Learn more about our Scholarship Programme - cab-inc.com

Learn more about our Rewards Program - thefashiongals.com/rewards

