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50 Year!!! What has changed?



What was banking like in 50 years ago?

• Manual / labor-intensive in the past
• Visit a bank branch – In person/face to face 

• Long lines / long wait especially around pay days



We’ve come a long way



Examples of Key Changes 

• Payments 
• IT and Cyber Risk 



Evolution of Payments & Payments Regulation





Other Key Regulatory Requirements

• Effective AML….AML/CFT….. AML/CFT/CPF 
• Prevention of Financial Abuse

• Strong Governance /Risk Management
• Risk cannot be Outsourced

• Staff and Officer Training
• Untrained staff can be your weakest link
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